Welcome to
o Compass

A Guide for Parents and Families




What is Compass and what does it do for me?

Compass is a school management solution that allows parents and carers to access up-to-date and
meaningful information about the College and your child’s progress. Compass includes many
different features, including the ability to:

* Monitor you child’s attendance, and enter an explanation for absence or lateness
 Communicate with your child’s teachers, and update your family contact details

* Monitor your child’s homework and assessment tasks

* Download and view your child’s academic reports

* Book parent-teacher conferences

* Pay and provide consent for events and school fees

The College will advise parents when each of these features becomes available for parent use.



How do | access Compass?

Compass is accessible on any modern web browser (Internet Explorer, Firefox, Chrome, Safari) or by
using the Compass iOS or Android apps.

To access the parent portal, you can go to the Cranbourne Secondary College website and select the
Compass icon at the top of the page.

Alternatively, you can go to https://cranbournesc-vic.compass.education/

To log in, you will require your unique family username and password. These details will be provided
to you by the College. Upon first login, you will be required to change your password and confirm
your email address and mobile phone number. These details may be used by the College for SMS,
password recovery, and email communication throughout the year, so please ensure that your

details are correct and up-to-date. T
' _ App Store
== Windows G chromebook ‘, -

Mac b Google Play



https://cranbournesc-vic.compass.education/

Compass Apps - -

Spiect o chid bo vrw th probile

0
e ; ey KRS
" r 5 Gensralsy
Iritiar i VWBAC P
s bt (£ %] Lremibigata 1

= &% 5 Gensvalist e
You can download the Compass App on iOS and ¥ ot st o s Com —
Android devices, by simply searching for ‘Compass oD o : e o

Criatie Writag- Dnes upan v Lavars LARSEN

&t

Irrlprsrs Wkcoma
g s %

School Manager’ in the App Store or Google Play. e

Using the App, you can: 0 o Hwrt e T —
* View the College news feed v fore m
* Receive push notifications bt st o B o Caen

e View schedules m o ﬂ' ,,;M - ubekcs |

* View learning tasks

Gtart Dabe
THIOAROT - Celfal) Al

* Book parent-teacher conferences Thu Auguet 12, 2021 e

1XJOBFP0 - O3-30 P

« Add attendance notes and approvals cemmmme —

0 P - P - DRCER_DSA - 06 - JJONTRE

* View Semester Reports*
T

* Progress Reports currently cannot be viewed in
the app. Please use Google Chrome to view
Progress Reports. O ..




Your Compass dashboard

The dashboard provides you with relevant alerts and news, as well as quick access to your child’s

College Calendar

View details of upcoming
events, your child’s
timetable, and other
relevant College-wide
activities.

Your Children

Provides you with a quick
summary of available
options and highlights a
summary of upcoming and
overdue tasks.

To access more information,
click on the relevant link or
select Profile to access
detailed information about
your child.

profile.

Main Menu

Allows you to access other
Compass and College
resources. The Tools icon
allows you to update your
contact details and change
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excursion notifications,
ordering options for school
photos, absence notifications,
surveys, and student report
availability.

News

Recent school news items and
information relevant to you.
This may include newsletters
or details of upcoming events.




Attendance: Entering an attendance note

Note:
Where possible, attendance notes should be
entered prior to the absence/lateness occurring.

From the Compass dashboard (or from your child’s
profile), click the ‘Add Attendance Note’ item.

From the pop-up window,

- Select the reason

- Enter a brief description of the
absence

- Select the start and finish time

- Click the ‘Save’ button

. Homara |

Profile (Attendance, Schedule, Reports)

(=]
[
4 Send email to Homara's teachers
-

Add Attendance Note (Approved Absence/Late)

n

@l Order Photos

View Academic Reports

Attendance Note Editor

Note Details

Person: Homara

Reasom: Medical/lliness v
Details/Comment: Feeling unwel

Important Notice

In clicking ‘Save’, you understand, certify and accept that you are a listed parent/guardian for this child; and the
information above is correct; and this online approval does NOT constitute a medical certificate; and students
enrclled in VCE are required to submit a medical certificate 1o the school in addition to this approval; and any
fraudulent action or intentional misuse of this feature may result in administrative, criminal and/or civil action
against you (by your registered school, affiliated entities and/or the preduct issuer).

Start: 16/11/2021 [3|| 08:28 AM

Finish: 16/11/2021 [A| 03:30PM ¥ Select a period..  |¥

Potentially Affected Sessions

Activity

SFAI {FORM ASSEMELY...
BMATI {(MATHEMATICS ...
BMATI {(MATHEMATICS ...
SHPEI {(HEALTH AND P...
BEMGI (ENGLISH 08 Yrg)

85CI (SCIEMCE 08 r8)

== Add Attachments

Filename

Start =

16/11/2021 08:45 AM
16/11/2021 0%:00 AM
16/11/2021 10:00 AM
16/11/2021 11:25 AM
16/11/2021 12:25 PM
16/11/2021 02:10 PM

This attendance note has no attachments.

Drag files here to upload.

Finish

16/11/2021 0%:00 AM
16/11/2021 10:00 AM
16/11/2021 11:00 AM
16/11/2021 12:25 PM
16/11/2021 01:25 PM

16/11/2021 03:10 PM




SMS Link

If your child is marked as absent
without prior approval, you will
receive a message containing a
link. When you follow the link, you
will have the opportunity to
explain the absence.

The link will expire after you have
clicked it, meaning that it cannot
be used to explain unapproved
absences in the future. Instead,
you will receive another message
containing a new link, allowing
you to repeat the process.

Jimmy is marked absent as
of 09:30 AM. Please add a
note using the link below, or

alternatively contact the
school office (
) = Principal

Absent Child
James ARNOLD

Reason

Details / Comments
Jimimy is at the dentist today

Start Date
07/06/2018, 08:00

End Date
07/06/2018,17:00

Missed

02GEN_D24 (Y1 2 Generalist)

02GEN_D24A (Yr 2 Generalist)




Attendance: Summary

Using Compass you can view up-to-the-minute attendance information for your child.

Notes
This sub-tab provides a _

comprehensive list of Student. Homara

atte n d a n Ce eX p I a n at i o n S Dashboard Schedule Personal

Summary MNotes U

-08l, Year 8

for your child. From this

Daily Activities 8 Attendance

Active

Insights Pulse

S, Switch to Grid view

1:00 pm 2:00 pm 3:00 pm 4:00 pm

tab you Can also add Currently Viewing: < |16/11/2021
absence notes (both past s 5100 am
and future). | [
£ Period 1
- Bef... N.. NP Un'd
Unexplained v o

Annual Half-Day Summary

This sub-tab provides a -

list of all unexplained s Septemos:

lates and absences
from class. From this
tab, you can click to
approve specific

absences. «
Attendance Summary
Daily Snapshot e T [
Provides a quick
snapshot of today’s ~— suec

DIGITAL TECHNOLOGY 08 Yr&

classes and your child’s
attendance marking.

Late Late
Appr Un'd

M science o vra
" 8scil
Period 5
Lun... (Lun... Mot Marked Afte..
Q)
School Year: 2021 v
December
Term Summary (Days Not Present)
F M T W T F
Term 1 O Days
Term 2 2 Days
Term 3 0.5 Days
Term 4 1.5 Days
VCE % Schl %
I A [ oor ] e |
Out of Class Percentages

NP NP NP Class Ac'td VCE Schl
Schl Pamt Un'd % % % %

0 2 36 1 ] 3 4 90 92 92 92

Total Total

Attendance Summary

Includes a summary of attendance
in each class. For full details about
a specific absence, click the
appropriate number in the grid.
For an explanation of a heading
item, hover your mouse over the
heading of interest.

When students are marked ‘Not
Present’ in class, this can sit in one
of three different categories.
These include:

NP Schl - Not present in class and
is explained by a College-related
activity.

NP Parnt — Not present in class
and is explained by a parent
approval.

NP Unap - Not present in class
with no explanation entered.



Action Centre

Parental consent and payment is often e B NUNE ® ¢
necessary for events, excursions, or
extracurricular classes and courses. In e B
order to make this process easier, Compass 0
collates and lists anything that requires Mt T o
consent and/or payment in the Action e
Centre, located under ‘Events’. T— 2
0 = T EAaD e St
When you access the Action Centre, you = e e A e
can view events requiring T
consent/payment and any course S
confirmations which need to be completed — o
displayed under the ‘Action Centre’ tab. = Sl e
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You can view the details of upcoming
events by clicking the ‘Events’ tab and
selecting the event you wish to view.
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Wallet

Using the ‘Wallet’ function on Compass,

you can securely store your credit card GCompass # @ + ® = # ® =
detalls i order o top-up your child's |
account for quick and convenient
payment. i ncn:
1 EI;:I;I:FH#ALLLH o
To make this process even more . ) o @
seamless, you have the option of setting S R T
up an automatic top-up for an account. W s §500
You can use your Compass Balance as vea ™= B s o
the payment method for Events or S
Charges- (%) Uink a crmdin card TR ap Wichelle scoount row (once off)  »

Your child can use their Compass
Balance for Canteen Orders/Purchases.




Viewing Academic Reports

F Homara |

& Profile (Attendance, Schedule, Reports)

From the dashboard, click on the
‘View Academic Reports’ items, or 1 Sendt a2 Homarss teschers
navigate to the student profile and 4 Add Arendance Note oo AenceLe)
click the ‘Reports’ tab. ST

E|

@ Order Photos

Student: Homara | - 08I, Year 8 Active
nnnnnnn rd Schedule Learning Tasks Attendance Reports Analytics Insights
Reports
Reporti

A list of Academic Reports will be - e

displayed. Click the Report title to

download the PDF onto any device.

Scroll down the page to view o e

M Attendance [l Work Habits [l Performance [l Progress

Prog reSS Reports. FOOD TECHNOLOGY 08 Yr8 - 8FDTI | Lea DRAMA 08 Yr8 - 8DRMI | Leal

B EIR




Parent-Teacher Conferences

ﬂ Edie Allen
. & Profile (Attendance, Schedule, Reports)
On the dashboard, beside the student you R e
wish to make bookings for, click ‘Book Parent 4 Add Atendance Note hppove Asencae
Student Teacher Conference’. I2 View Academic Reports

@ Order Photos

g% Book Parent Student Teacher Conference

A list of parent-teacher conference cycles —
will be displayed along with their booking o em
status. Click on the relevant cycle. e

Your booking sheet will be displayed and will -~
show all available booking times. Clickona -
time in the grid to display teachers available
for booking at the selected time.

Sesrreisitér | Prrend Teacher Infenvows e oa i e

- = = e



Parent-Teacher Conferences - Compass App

From the dashboard on your app,

select the menu (top left) and click l -
Conferences. ___
From the list of parent-teacher N R
conference cycles: e — | =
— Select the relevant cycle you wish to e —

book for o B
— Select the student you wish to place i 9

a booking for ¢
— Select the class or interview group |

— Click on a time slot to make a
booking or confirm




Student Profile

Everything for your child, in one place.

The student profile can be access by clicking on your
child’s name from the home screen.

The student profile dashboard provides you with an
overview of today’s classes and activities, the ability to
email your child’s teachers, and a summary of teacher
observations (Student Chronicle).

For more detailed information, including assessment
tasks, attendance, surveys, and academic reports,
navigate through the tabs along the top of the profile.

Student: Homara

Dasl T: endance
dent:
13 vears
Student IDs:
Groups: BRUNT, 08I, Year 8
Today’s Attendance:
<] Contact v wj= Add =

Tuesday, 16 November 2021

- 08I, Year 8

Reports Analytics Insights

Student Chronicle

Active




Learning Tasks

Individual Student View

You can view an up-to-date record of
your child’s homework and upcoming
assessment tasks under the Learning
Tasks tab in the student profile.

Student: Homara - 08I, Year 8 Active
Dashboard Schedule Learning Tasks Attendance Reports Analytics Insights
Show Hidden Tasks ~ Group by code  Academic Year: | (Currently Relevant) v
Code Learning Task Status + Result Actions
0T CAT 1: Introduction to Scratch and MakeyMakey Due d_thi Mo oue dﬁ_fe ; 2
Class Task | Report: Yes Submitted: Pending
- CAT 2: Investigation in bbe:microbit Due date; No due date A aQ
Class Task | Report: Yes Submitted: @ On Time
SORMI @ What's that you say? Drama Terminology task Due date: 09/09/21 04:00 FM R 2

Class Task | Report: No Submitted: €@ On Time

Consolidated View

If you have multiple children at the
College, you can view a consolidated
list by clicking ‘Learning Tasks’ from the
Teaching and Learning menu item.

mingTasks Insights  Conferences  Payments  Communications

Actions




Privacy and Security

When you use Compass, you will notice a padlock appears in
your browser’s address bar on the left.

This is because Compass uses a technology called TLS
(Transport Layer Security). This means that your Compass
session is encrypted and secure. Further, Compass adheres
to PCI DSS compliance obligations to ensure any credit card
details are managed safely, consistent with industry credit
card regulations.

Please note: Any payments made online using Compass will
appear on your credit card statement as COMPASSPAY.COM

We are committed to the privacy of your information. Full
information on the Compass Privacy Policy can be found at
https://www.compass.education/policy
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